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Penalty & Refund Rules

1. MANDATORY SELF-STUDY
1.1. If you miss class/test/evening program, do not improve your level continuously, or do not do your homework, etc., you may be subject to mandatory self-study. 
1.2. In particular, if you miss class 3 times/classes or are late 5 times/classes a week, the student will receive a written warning and an order to participate in mandatory self-study.
1.3. Mandatory self-study can be ordered by the Academic Office or the teacher.
1.4. Mandatory self-study is usually conducted as below:
· 4 hours on Saturdays: 10:00-12:00, 13:00-15:00
· If you cannot meet the above times, you must participate in 4 hours on another day/time.
1.5. If you fail to complete the mandatory study, you will not be permitted to go out or stay out overnight until you do so, and you will receive an additional written warning.

2. WRITTEN WARNING 
2.1. In order to operate a community with a school atmosphere and life, we operate school and dormitory regulations.
2.2. If a student accumulates 3 written warnings, he/she will be expelled without a refund for the remaining period.
	Written Warning; Academic-related

2.2.1. Not following the instructions of management or teachers.
2.2.2. Absence of 3 times/classes per week. 
2.2.3. Tardiness more than 5 times/classes a week (Tardiness is defined as not entering the classroom within 5 minutes after the bell rings).
2.2.4. Absence of evening program or progress test
2.2.5. Damage to bulletin board attachments.
2.2.6. Any behavior that interferes with other students' studies.


	Written Warning; Life-related

2.2.7. Violation of curfew
· Monday to Thursday, Sunday: 22:00. 
· Friday, Saturday, and the day before a holiday: 01:00
2.2.8. Bringing alcohol onto campus.
2.2.9. Going out without permission (Spartan students)
2.2.10. Noisy rooms after 22:00
2.2.11. Cooking in rooms or unauthorized places.
2.2.12. Any behavior that interferes with the orderly community life.




3. EXPULSION
3.1. Injury to others, acts that are fatal to the school atmosphere, serious disruption of school operations, violation of criminal laws, etc. will result in expulsion EVEN FOR A SINGLE VIOLATION.
3.2. If you receive an expulsion notice, the student must leave the school within 24 hours and will not receive a refund for the remaining period.
	
3.2.1. Threatening teachers/staffs/managers, or disrupting their work.
3.2.2. Recommending teachers/staffs/managers to other companies.
3.2.3. Skinship or sexual jokes to teachers/staffs/managers.
3.2.4. Maliciously damaging the school reputation on the web.
3.2.5. Entering the room of the opposite gender (Regardless of what happened in the room).
3.2.6. Acts that violate the Philippine Criminal Code: violence, theft, drugs (including marijuana), sexual harassment, etc.
3.2.7. Casino visits (regardless of gambling).
3.2.8. Receiving more than the official tuition discount policy. 




3.3. For families and juniors, the expulsion rule is different. Please read the 'Junior& Family Guidelines'.


4. CANCELATION, REFUND
	Before admission 
	After admission

	15 days before admission
	1~14 days before admission
	Remaining period is 4 weeks or less
	Remaining period is 5 weeks or more

	NO CANCELLATION FEE
	CANCELLATION FEE $200
	NO REFUND
	50% REFUND OF THE REMAINING PERIOD



4.1.  Cancellation before admission (Before Arriving at School).
4.1.1. There is no cancellation fee before admission.
4.1.2. However, if cancellation is made within 14 days of the school arrival date, the cancellation fee is $200.
4.1.3. Family registration and English camp registration deposits are non-refundable.

4.2.  Refund after admission (After Arriving at School).
4.2.1. If there are 4 weeks or less remaining, there will be NO REFUND.
4.2.2. If there are 5 weeks or more remaining, the refund will be calculated as 50% OF THE REMAINING PERIOD.
4.2.3. When refunding, the admission fee and the amount applied to the promotion will also be deducted.
4.2.4. Local fee will be fully refunded for the remaining period. However, immigration fees that have already been paid are non-refundable.
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5. HOLDING SERVICE
In case of returning home early due to personal reasons, the student can use the remaining period by re-enrolling at a later date. Hold applicants are subject to the following regulations:
· The study period for this service must be 3 weeks or more.
· Applicants must re-enroll within one year.
· Refund requests are not allowed after hold service.
· Cannot be transferred to family or others.

6. PANDEMIC, NATURAL DISASTER
6.1. In the event that normal school operations are not possible due to natural disasters such as pandemics or earthquakes, students may re-enroll later without a refund for the remaining period.
6.2. Students may re-enroll within 2 years from the time school services reopen, and tuition increases will not apply.


7. SUDDEN HOLIDAY
7.1. The Philippine government sometimes announces unscheduled holidays. In these cases, we provide make-up classes, but on some days, classes may not be held due to circumstances.
7.2. We do not refund for these sudden holidays. Please be aware of this before registering.
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